
1

A core element of an integrated safe system of work includes a robust 
Permit to Work system that allows for the request, review, authorization, 
documentation and monitoring of tasks.

There are many examples of major industrial disasters where a root cause 
was determined to be the failure of a permit to work system in the sequence 
of events that led to the disaster. The Permit to Work module allows for the 
proper planning, assessment and visibility of work that may pose a high risk.
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The module comes pre-configured with workflows 
to raise, assess, and track permits to work for 
specified high-risk tasks. 

The process includes:

A request detailing the personnel to conduct the 
work, description of work to be performed and the 
type of permit.

• The module is pre-configured for Confined 
Space Entry, Hot Work, and Working at Heights, 
including support for ‘Standby Person’ and ‘Fire 
Watch’ activities.  

• The module is easily extended to include other 
permit types by configuring different templates 
identifying the requirements and precautions 
specific to a permit type.

Once a request is submitted for review, the 
nominated personnel is notified.

• The person to review and approve the 
request can be limited to personnel with the 
appropriate credentials based on their current 
competency and training levels.

• Reviewers are alerted of other permits in the 
area to prevent conflicts or confusion, maintain 
accountability and avoid breaches of isolation 
protocols.

A template containing specific requirements 
and precautions is stipulated based on the type 
of permit. The template can even be specific for a 
location and the type of permit.

Once a Permit is issued, the approver sets the 
date and time the permit is valid.

• A printable color-coded permit is generated, 
containing the information from the request and 
sent to relevant personnel for printing, and 
subsequent display (as mandated by company 
requirements).

By making the process available on our mobile 
application, the permit approver is alerted in near 
real-time of the physical commencement and 
completion of the work.

The module provides reporting and 
data analytics capabilities to:

• Automatically save details from a record as 
a formatted PDF.

• Transform data into Visualizations on the fly.

• Query, analyze and build custom reports 
and dashboards with pivot tables and 
charts, including geo-maps using any data 
captured in the module.



Permit to Work: provides information for the permit in a color-coded and formatted PDF.
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The module integrates with:

Action Management
To manage actions for all 
modules in a consistent 
and centralized way across 
the entire solution.

Hazard Management
To link relevant hazards 
associated with Job Tasks.

Jobs
 To outline specific job details 
and tasks.

Our solution is highly configurable, and the above forms, workflow, reports, 
dashboards, and integrated processes can be tailored or extended to suit your 
needs.

Control Management
To outline any controls to 
mitigate hazards 
associated with Job Tasks.
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